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The coronavirus disease 2019
(COVID-19) medical crisis that
our country and the world face
has shown that patience, even
when we are in a hurry to see
solutions, is required to keep us
as safe and healthy as possible. 

While a lot of veteran
services and support
organizations have suspended
or reduced services, it is still
important for veterans to
receive the benefits that they
have earned, especially health
care. It would be easy to wait
this out and hope to catch up
after this crisis is over, but the
time is now! 

Even though processes may
take longer than previously
anticipated, don’t lose any more
time by waiting. There is still a
lot you can do to stay on top of
your benefit applications. 

Learn
Go to VA.gov to learn about

the benefits and services you
might have earned and are
eligible for. 

Go to YouTube.com and
search “Veteran Benefits” to
review videos that offer tips and
shortcuts to approval. 

Go to VeteransHelpNet.com
to read about veteran success
stories, veteran support
organizations and quick “Did
You Know?” facts that explain
little known benefits and how to
apply. 

Request 
You will need copies of your

DD 214 (official discharge
papers) to begin most claims
and applications. It will also
help to order a copy of your
Medical Health Records.
milConnect
(milconnect.dmdc.osd.mil/

milconnect/) is a great place to
start. 

You can also see a Veteran
Service Officer (VSO) for
assistance; see “How Can I Get
Help?” on page 5 for contact
information to set up a phone
call appointment. 

Act
Make a list of the benefits and

services you think you are
qualified to receive. Include
information about why you
believe you have qualified. 

Create a list of questions to
ask during your VSO
appointment. 

Sign up to the VA Health
System at VA.gov. All honorably
discharged veterans qualify at
some level. 

Get a VA ID card to make
proof-of-service easier to
provide (see “Did You Know?
on page 2 for more
information). 

Don’t delay for coronavirus
By Don Walker 

VETERANS HELP NET 

Hey veterans, did you know ... 
The VA is prepared to protect your health? 

By now, you’ve heard about the novel coronavirus disease, known
as COVID-19, that’s causing illness around the world. Fortunately, the
VA is ready. Plans are in place to protect everyone who gets care,
visits or works at one of our facilities. 

For veterans, families and visitors, that means your VA visit will be
different for a while. 
Call before visiting: If you’re a veteran seeking medical care, call your
VA health facility if you have symptoms of the virus. Or sign in to
MyHealtheVet (myhealth.va.gov) and send a secure message. You
may be able to get diagnosed and receive care through VA telehealth
(telehealth.va.gov) without having to come in at all. 
If you visit a VA health care facility, you will be asked questions:
VA health care facilities are adding protocols to ensure the safety of
its patients and visitors. If you visit a VA hospital, clinic, community
living center or other health care facility, you’ll be met at the entrance
by a staff member. They will greet you and ask screening questions.
Depending on your answers, a VA health care professional will assist
you on the next steps of your visit. Some facilities, especially
community living centers, may have visitor restrictions in place. 
Leave time for screening: If you’re a veteran coming in for an
appointment, plan to leave home earlier than usual to allow time for
the screening. 

We’re doing all we can to make sure everyone in every VA facility
— patients, families, visitors, staff and anyone else — stays as safe as
possible during this situation. 

For the latest VA updates on coronavirus and common-sense tips
on preventing the spread of disease, visit
publichealth.va.gov/n-coronavirus/. For more information about
coronavirus, please visit cdc.gov/coronavirus/2019-ncov/. 

My HealtheVet simplifies health care management? 
My HealtheVet is the VA’s personal health record. It was designed

for veterans, servicemembers, their dependents and caregivers. When
you register on My HealtheVet, you gain access to tools to track and
monitor your health. As a registered user, you can build your own
personal health record that you manage and control yourself. 

Specific features in My HealtheVet are available to you based on
your account type. Users who have a Basic account are able to view
their self-entered information. If you are a VA patient, you can
upgrade your account to Advanced or Premium. These account types
may allow you to view parts of your VA health record and/or DoD
Military Service Information. For more information, visit
www.myhealth.va.gov.

For help, contact your Veteran Service Officer or one of the groups
listed in “How Can I Get Help?” on page 5. 

A new federal Veterans ID Card (VIC) is available? 
The old Military ID Card is limited to current service members,

retirees and certain veterans with 100% disabilities. Any honorably
discharged veteran can now obtain and official the new VIC. It will
save you the trouble of carrying around your DD214 when asked for
proof of veteran status. 

To get your VIC card, you will need a valid ID (driver’s license,
passport, etc.) and a copy of your DD214 (proof of service) You can
complete an application, available on the 7th floor of Spokane’s
Mann-Grandstaff VAMC (4815 North Assembly St.), or online at
va.gov/records/get-veteran-id-cards/vic/.

For help, contact your Veteran Service Officer or one of the groups
listed in “How Can I Get Help?” on page 5. 

https://www.telehealth.va.gov
https://www.publichealth.va.gov/n-coronavirus
https://www.myhealth.com
https://www.va.gov/records/get-veteran-id-cards/vic/
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Spokesman-Review reporter Adam Shanks on assignment from earlier this year.  
Photo by Spokesman-Review photographer Dan Pelle.

The Spokesman-Review is working tirelessly to 
keep our community informed and safe. 
Along with our daily print edition, we are providing 
access to our most crucial COVID stories online. 

www.spokesman.com/coronavirus 
Constantly updated: The spokesman.com website is being updated  
24 hours a day with local, national and international news related to COVID-19.
 
Email Newsletter: Get our latest coverage, as it happens,  
delivered right to your inbox. 

Coronavirus 101: Learn about the science behind the  
virus and how it is impacting our community. 

COVID-19 Cancellations: Running list of cancelled 
 or postponed events and location closures. 

Restaurant Takeout Menus: Links and contact information  
for local restaurants offering to-go service. 

We’re all in this together.  
To support local journalism, please consider subscribing or donating.  

www.spokesman.com/thanks/

WE’RE HERE
FOR YOU

Always essential.

https://www.veteransHelpNet.com
https://www.spokesman.com/thanks/
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The Veterans Benefits
Administration announced
the regional offices will be
closed to the public
starting March 19, 2020.
Regional offices will
remain open, but will no
longer accept walk-ins for
claims assistance,
scheduled appointments,
counseling and other
in-person services. This
decision protects older
veterans and those with
underlying conditions as
well as VA employees. 

VBA benefits and
services provided to
veterans, families, and
survivors will continue to
be delivered throughout
the duration of COVID-19
impacts. 

Spokane County
Regional Veteran Services
is responsible for
providing emergency
financial services to
indigent veterans, widows
and their families in the
Spokane community.
Funding for these
programs is mandated by
law and comes from a
small portion of each
county's property tax
revenues. 

Emergency relief
assistance is provided in
voucher form to a specific
vendor for the following
emergency related needs:
food and hygiene, rent
(facing eviction), burial

assistance, work clothing
(limited availability),
transportation, utilities
(facing shut-off), training
assistance and barriers to
employment. 

In partnership with the
Washington Department
of Veteran Affairs
(WDVA) there are five
Veteran Service Officers
(VSO) and staff are
available to help you
enroll in the VA System,
answer questions, file
claims and sign up for
benefits. Service officers
are knowledgeable, skilled
and have relationships
with area partners to work
together in forming
comprehensive and lasting
solutions for clients. 

SCRVS staff will
continue to provide phone
and email communication
support at (509) 344-9280,
(509) 344-9353, or
VETSTUDY@
spokanecounty.org. Visit
spokanecounty.org/1122/
Veteran-Services for more
information. 

Veterans can also get
information about benefits
or file a claim by visiting
www.va.gov. Veterans
with claims specific or
other questions may
request information via
Inquiry Routing &
Information System (IRIS)
at iris.custhelp.va.gov or
by calling (800) 827-1000. 

VBA regional offices
available by phone, email 

Step 1. Find your DD 214 
Your discharge papers certifies

your service, your service time
and your status. You will need it
before you can file any claim or
get any benefits. 

If you can’t locate your DD 214,
a Veteran Service Officer (VSO)
can help (see Step 2). 

Step 2. Make an
appointment with a VSO
These experts can walk you

through a variety of VA benefit
processes and help you find out
what you need to make a claim for
your earned benefits. You can find
a VSO at many different veteran
service organizations. You never
need to pay for VSO assistance;
this is a free service. 

Contact information for several
veteran service organizations can
be found in “How Can I Get
Help?” on page 5. 

Tip: Talk to a VSO before trying
to apply for any benefits online by

yourself. Filing a claim can be a
complicated process. Help from a
VSO will ultimately save you time
and reduce your frustration. 

Step 3. Start today
Don’t wait any longer. It’s your

life, health and money. 
Get started now by calling

Spokane Regional Veterans
Service Center at (509) 477-3690
or North Idaho Veterans Service
Benefits Office at (208) 446-1092. 

3 steps towards getting
veteran benefits 

Many deserving veterans or their families believe they may
qualify for some earned veteran benefits or medical help but
don’t know where or how to start the process. Below you will

find 3 steps to get you started on the path to hope and help. 

https://www.spokanecounty.org/1122/veteran-services
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We’re with you every 
step of the way.

Dignity.  Trust.  Compassion.
509.456.0438     hospiceofspokane.org

               GO ONLINE
VA.gov
The Department of Veterans 
Affairs website has resources on 
every topic relevant to veterans.

VA.gov/welcome-kit
The VA Welcome Guide 
covers all types of benefits and 
services available for veterans, 
new recruits, active service 
members and their families.

DAV9.com	
Based in Post Falls, Disabled 
American Veterans Chapter 9 
Fort Sherman shares links and 
information to both local and 
national help organizations for 
veterans. 

Explore.VA.gov/benefits-
navigator
Explore VA benefits and 
discover which ones you and your 
family may be eligible to receive.
 

               IN PERSON
Spokane County Regional  
Veteran Service 
1117 N. Evergreen Rd., 
Spokane Valley, WA 
(509) 477-3690 
Apply for emergency services, 
or have any benefits or service 
questions answered by 5 
Veteran Service Officers 
(VSO) and staff.

North Idaho Veteran 
Services and Benefits 
Office 
120 E. Railroad Ave., Post Falls, 
ID (208) 446-1092
Meet with a VSO or staff for help 
with VA benefits 
enrollment, claims or other 
veteran needs.

Goodwill Support 
Services for Veteran 
Families (SSVF)
130 E. Third Ave., Spokane, WA 
(509) 828-2449
SSVF helps homeless 
veterans and their families 
find housing and connects 
veterans with other support 
organizations.   	      

                BY PHONE
Spokane County Regional  
Veteran Service 
(509) 477-3690

North Idaho Veteran 
Services and Benefits 
Office
(208) 446-1092

Veteran Crisis Line 
1 (800) 273-8255, press 1

North Idaho Crisis  
Center	
(208) 625-4884

Washington or Idaho 
2-1-1 
Dial “2-1-1” for health and 
human resources referrals.

Healthcare for Homeless 
Veterans HCHV
In Person or Phone
504 E.  Second Ave., 
Spokane, WA
Phone: (509) 435-2019
Provides healthcare and  
outreach for housing, job  
opportunities and counseling. 

Every county and state has a Veteran Affairs office to answer questions about 
benefits and provide assistance. There are also other useful resources for veterans 
in the Inland Northwest.

HOW CAN I GET HELP?

Hey Veterans DID YOU KNOW?
Which four questions to ask before using your 
GI Bill benefits?
Before you decide where to go to school or what program is right for you, 
ask these four questions:

1. �Does this school or program have dedicated staff for veteran affairs?
2. �How much of my tuition and fees will my Post-9/11 GI Bill cover?
3. �Does the school or program have a Yellow Ribbon Program?
4. Will I have to pay out-of-state tuition?

For help in finding answers to these questions, contact a Veteran Service Officer (“How Can 
I Get Help?” on above) or contact your potential school or program to see if they have an 
office dedicated to serving veteran students.

Visit www.spokaneopen.com
to view VA qualified homes in your preferred area

The United States Department of Veterans Affairs (VA) offers
home loans to active military members, reservists, and retirees,

as a benefit of service in our nations’ Armed Forces.
Many service members are not aware this earned benefit is available to them;

many sellers are not aware of the advantages to VA loans in the transaction process.
We encourage all Spokane realtors - to become familiar with this loan type

so that we can all join in saying “We believe in VA financing!”

WE BELIEVE IN
VA FINANCING

“I’m doggone happy you’re finally home;

I’ve been waiting for you!
PS: I hope you brought me a treat!”

BRIGHTON COURT ASSISTED LIVING COMMUNITY

Meet Luke.
At Brighton Court, we want our residents and
visitors to always feel welcome and comfortable,
just like at home. And who better to greet you
than our very own Luke!

Introducing Luke,
Resident Ambassador.
Luke lives at Brighton Court Assisted Living
and Memory Care. He is a friendly and lovable
Golden Lab.

You can always find him welcoming our new residents to his community.
When he’s not around he is probably keeping a resident company in
their apartment.

For more information about Brighton Court or to schedule a tour and
meet Luke please call 509.926.4533.

Welcome Home!

Brighton Court
Assisted Living Community
1308 North Vercler Road
Spokane Valley, WA 99216

Elizabeth Andrew,  
     labor organizer

Volunteers do not necessarily have the  
time; they just have the heart.

“ “

https://www.va.gov
https://www.cdacasino.com
https://www.hospiceofspokane.org
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When we service members
solemnly swore our oath in
supporting and defending the
Constitution of the United
States, we didn’t think that we
might potentially leave military
service with fewer abilities than
we had at the start. 

Imagine that a carbon copy of
yourself was created right when
you signed those enlistment
papers. Fast forward to your
military exit. Compare your
post-military self to the carbon
copy that had not experienced
military service. What are the
differences? 

Perhaps there is a physical
difference, such as a
paratrooper with a bum knee
and back spasms from all the
voluntary airplane leaps.
Perhaps there is something
invisible, such as witnessing the
hell of combat and the ongoing
trauma of reliving those
experiences and painful
memories. We might not see the
physical difference from our
carbon copy, but internally
there is certainly something
changed. 

It is these differences that the
VA disability compensation
system was designed for. It’s in
the VA motto, a quote from
President Lincoln: “To care for
him (her) who shall have borne
the battle and for his (her)
widow (widower), and his (her)
orphan.” (Emphasis rightly
added for my Women
Warriors!) 

It breaks my heart to hear a
brother or sister in arms tell me
that they won’t apply for a
service connection because they
feel like they are taking
something away from another
veteran, believing that “They
deserve it more than I do.” 

No vet is getting anything
taken away from them when
another vet applies. It simply
doesn’t work that way! 

I bugged a veteran buddy for
three years to apply for service
connection from his exposure to
Operation Iraqi Freedom burn

pits. He could hardly breathe –
the burn pits had a major
impact on his health – but he
always said, “Some other vet
needed it more.” He finally
applied and, three months later,
he was 100% service-connected
disabled. 

Here is a metaphor that
helped change his perspective: 

If you leased a car from a
dealership, you made an
agreement on the maximum
number of miles driven and if
you get a ding in the car, you’ll
have to fix it before it’s
returned. If you return it with
unrepaired damages and/or
more miles than agreed upon,
you are going to have to pay
extra. Our enlistment contract
is like a lease with the
government. Uncle Sam leased
our minds and our bodies in
exchange for a signed blank
check, payable for up to our
mortal life. If we left military

service with dings, cracked
headlights, or more miles used
– guess what? Our Uncle will
compensate for that! The
problem is our Uncle won’t just
pay it – we have to apply to
obtain service-connected
disability. 

We calculated that because
my buddy waited those three
years, he lost over $70,000 in
compensation. It will never be
paid back to him. Every month
a member waits before filing is
a month of compensation they’ll
never get! Don’t wait, apply
now! 

It further breaks my heart
when I encounter a veteran
whose home is being foreclosed
on because of the cost of their
medical treatments, such as
cancer. If they had a cancer that
has been directly connected to
exposure to Agent Orange and
they had applied for a service
connection, those medical bills

been covered and they would’ve
been able to keep their home. 

Additionally if that service
member clocks out in life
because of that cancer, I can
sleep at night because I know
their spouse and their
dependents will be taken care
of, as they’ll continue to receive
survivor benefits. That part is
really important to me – if my
death is related to an injury or
disease associated with my
service, I need my family to be
able to sustain themselves after
I’m gone. The service-
connection disability I applied
for and was awarded benefits all
for my family. 

VA disability compensation is
a tax-free benefit paid to a
veteran because of injuries or
diseases that happened while on
active duty, or were made
worse by active military service.
All recognized
service-connected disabilities

will all be fully covered
medically for the rest of the
vet’s life, followed by a plethora
of additional benefits that can’t
even be enacted until a service
claim is made. 

I urge veteran readers (and
their support systems) to
meditate for a moment on the
idea of that carbon copy self
made at military enlistment.
What is different? Does it still
impact you today? Has it gotten
worse? 

Meet with a Veteran Service
Officer to discuss these
differences at no cost; you don’t
have to be a member of their
organization, nor is there
pressure for you to join their
organization. VSOs took the
exact same oath as you did
upon entering service. They’ll
understand and recognize if
your experiences will qualify. It
is incredibly valuable to have
that talk! 

The high cost of waiting to apply for benefits 
By Seth Maier 

GETTY IMAGES
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“To provide a pathway to
well-being that adds value to
the lives of those with
challenges through the
strength of the horse.” 

This is the mission of
Running W Ranch
Therapeutic Riding Center,
an equine therapy ranch that
sits on the Rathdrum prairie.
Hundreds of individuals can
vouch for the truth of the
ranch’s mission. Countless
children with special needs,
high risk youth, senior
citizens, and veterans have
been touched by the people
and horses at Running W. 

Don and Cyndie Wiltsie
celebrated the non-profit’s
five year anniversary this
January. They owned
Running W Ranch for a few
years prior, but after a while
wanted to find a way to give
back. They started the
non-profit and began
offering classes to children
with special needs. In the
last few years, they have
expanded to offer more
programs serving more
people in the community.
One of these is
WildFreedom, made
possible through a
partnership with a local
veteran center for those
receiving counseling
services from mental health
professionals there. 

One WildFreedom
volunteer reflected, “Seeing
the transformations that
have taken place in the last
year and a half have shocked
us. When we first began, we
were optimistic but didn’t
know what to expect. A year
and a half later, we have
countless stories of men and
women going from suicidal
to understanding that their
lives have purpose.” 

It’s common to hear
WildFreedom course
graduates say things like
“I’m more patient with my

kids,” and “I’m more
compassionate with my
spouse.” 

One of those veterans is
Randy Voll. He entered the
fall 2019 WildFreedom
program having only ridden
many decades ago as a boy.
Not long after starting, he
gravitated toward a horse
named Wyatt, a mustang
that Don and Cyndie
adopted from the Bureau of
Land Management, wild off
the range. When the two
connected, Wyatt had been
at the ranch for only a few
months. 

It was a great learning
curve for Randy, because he
is naturally more animated
and high-energy, and
Wyatt’s personality requires
a calm leader who is quiet
and methodical. 

“I’ve learned to reduce my
anxiety. Now, I think before
I say something, which
correlates to being with the
horse – you have to think
before you act with them,”
Randy noted. 

Working with Wyatt
allowed him an opportunity
to confront the anxiety that
was a result of his military
PTSD. Horses are incredibly
intuitive and respond
honestly to one’s emotional
state. Wyatt’s initial
reactions to Randy’s
demeanor spurred on
reflection and personal
growth. 

Looking at his progress
over the last few months,
Randy said, “I’m definitely
more patient, and that’s a
direct result of Wyatt.” 

Randy also reflected that
beginning the program, he
lacked self-confidence, but
this shifted as he worked
with Wyatt and grew into an
effective and compassionate
leader. His relationship with
his significant other, a
combat veteran, is marked

with new compassion and
patience. As she also works
through her PTSD, Randy
has been more
understanding as a partner. 

All of his relationships
have benefitted from his
time with Wyatt. 

“I’ve learned to trust

again,” Randy said. “A lot of
veteran’s issues are not
trusting others because of
military experiences, so as
you gradually have a trust
relationship with your
horse, it directly relates to
starting to trust others.” 

Months later, Randy is

still working with Wyatt and
has made considerable
progress with him. He now
volunteers in the current
session of WildFreedom as a
horse handler, helping other
veterans find freedom and
healing through the strength
of a horse – just like he has. 

Running W Therapeutic
Riding Center is beginning a
new course this spring
called “Wild to Mild.” They
will pick six mustangs from
a BLM holding pen in Boise
for six WildFreedom
graduates to train for six
months – Randy is one of
those veterans. Wild to Mild
will conclude in fall 2020 as
all participants take their
mustangs on a pack trip with
Don and Cyndie Wiltsie in
the mountains of Montana.
The mustangs will be
auctioned off at Running W
in September 2020, with all
proceeds funding the next
Wild to Mild program. 

Want to learn more or
get involved?

Mark your calendars for
the annual fundraiser on
Thursday, July 16 at
Running W Therapeutic
Riding Center. Visit their
website for more
information at
www.runningwranch.net or
email Maddy at
runningwtrcmarketing@
gmail.com. 

EQUINE THERAPY AT
RUNNING W RANCH 

PHOTOS BY COURTESY INFO HERE

https://www.runningwranch.net
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Stellate ganglion block
(SGB) is an established
procedure used by
anesthesiologists and
anesthesia providers to
relieve pain. Emerging
research suggests that SGB
may also help a subset of
veterans with
post-traumatic stress
disorder (PTSD) who have
not found relief from
traditional evidence-based
treatments such as therapy
and medication. 

SGB has been used for
decades to treat complex
pain syndromes that affect
the head, face, neck and
arms. During the
procedure, a doctor or
certified health care
provider uses x-ray or
ultrasound imaging to
guide a needle into a
bundle of nerves located
near the base of the neck.
The provider then injects a
local anesthetic into the
nerve tissue like a dentist
delivers numbing medicine
before a dental procedure.
The anesthetic lasts only a
few hours, but the effects
of the procedure can last
for several weeks or longer
in some cases. 

How can SGB be
used to treat PTSD? 

There is growing
evidence that SGB may
alleviate certain PTSD
symptoms such as
hyperarousal, exaggerated
startle responses and
anxiety. Researchers are
not sure exactly how SGB
works, but it appears to
calm an exaggerated “flight
or fight” survival reflex in
people living with PTSD,
which can become
triggered by various events
that don’t warrant it.
Veterans who received
SGB for other health
conditions like nerve pain
report positive effects for
their PTSD symptoms
including reduced anxiety

and hypervigilance. 
SGB has limited side

effects and is relatively
safe when administered by
a trained clinician. After
the procedure, some
veterans who are treated
with SGB for PTSD
symptoms find more
benefit from traditional
treatments like talk
therapy because of a
reduction in anxiety and
other symptoms. 

SGB is not a cure and
the treatment does not
work for everyone.
However, it is a promising
option for veterans with
PTSD symptoms, which
have not responded to
other evidence-based
treatments. 

Where can a veteran
receive SBG for PTSD
treatment? 

Spine Team Pain Center
of Spokane (a referral is
not required to obtain
non-insurance covered
treatment). 

What are the
indications that SGB
may be an option for
a veteran? 

SGB is indicated for
veterans who: 

l Have a current PTSD
diagnosis: 

l Including prominent
hyperarousal or
hypervigilance symptoms 

l And continue to
experience significant
symptoms of PTSD 

l Can make medical
decisions at the time of
treatment 

l Are under care by a
VA mental health (MH)
provider: 

l May include a
clinician that veteran
previously worked with or 

l Primary care mental
health integration
(PC-MHI) team or other
patient aligned care team

(PACT) member with
mental health expertise 

l Have had at least one
adequate trial of
evidence-based treatment,
such as an antidepressant
trial, prolonged exposure
therapy, cognitive
processing therapy or eye
movement desensitization
and reprocessing therapy

and: 
l Discontinued

treatment due to
intolerability 

l Did not experience
meaningful symptom
improvement after
treatment 

l Are not enrolled in an
active PTSD research
protocol 

A NEW TREATMENT FOR PTSD
What is a stellate ganglion block? 

GETTY IMAGES

A 3D illustration of human brain anatomy is shown here.

Where can I find more
information about SBG? 

l Watch a VA video about SGB at
https://players.brightcove.net/2851863979001/
default_default/index.html?videoId=5713669618001. 
l Watch a video from The Wall Street Journal about U.S.
Army research into SGB treatments
https://on.wsj.com/2zRAXYU. 
l Visit the CCI webpage at
https://www.va.gov/healthpartnerships/. 
-Courtesy of Center for Compassionate Care Innovation and

the U.S. Department of Veteran Affairs

FAST FACTS 

Stellate Ganglion Block 
Information about SGB treatment was featured on

“60 minutes “in June of 2019. 
The Spine Team of Spokane is currently offering

this treatment at both their Spokane locations. 
The treatment normally consists of an evaluation

visit, two visits for shots and a follow-up
appointment. 

The noninsured cost is around $1,000. 
There are some VA health scenarios that would

refer you for this treatment and pay for this under
community care. Ask your primary care physician, a
counselor or Veteran Service Officer if qualify. 

Many of veteran service groups have policies that
provide financial help for emergencies or medical
needs, including DAV Disabled American Veterans,
the American Legion, and the VVW Veterans of
Foreign Wars. 

SGB Injection Testimonial
“I’ve had horrible sleep issues ever since I

returned from Iraq in 2007. My subconscious would
wake me up with full-on adrenaline shots and
gasping for air every night, on a bad night 30-40
times a night. Since getting the SGB injection, I no
longer get the adrenaline (that feel like dying
sensations), and my daytime anxiety (I didn’t realize
how bad it was after all these years) has completely
gone away! I’m much happier and my depression has
gone away completely.” - Jason 

Provided by Spine Team Pain Center of Spokane

Does PTSD get worse with age? 
Many older veterans find they have

post-traumatic stress disorder (PTSD) symptoms
even 50 or more years after their military experience.
Some symptoms of PTSD include having nightmares
or feeling like you are reliving the event, avoiding
situations that remind you of the event, being easily
startled, and loss of interest in activities. 

Changes that come with aging can make you feel
more vulnerable, and this can make your PTSD
symptoms more noticeable. 

Strategies that once seemed to help you avoid
thinking about the trauma, like long hours spent at
work or self-medicating with alcohol or drugs, may
no longer work. Even positive coping strategies, like
exercising or friendships with supportive peers, can
be more difficult to maintain as you get older. 

For an overview of PTSD and aging, download the
Understanding PTSD and Aging booklet at
www.ptsd.va.gov/publications/print/
understandingptsd_aging_booklet.pdf. 

If this sounds like you or someone you know,
resources to help veterans in “How Can I Get Help”
on page 5. 

https://www.va.gov/healthpartnerships
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What veterans say when we
ask about VA benefits … 

“I tried once, but it took so long that
I gave up.” 

“There are veterans who are more
deserving.” 

“I couldn’t find my records, so I
quit.” 

“Is it really worth it?” 

But what do MORE veterans
say? 

“I wish I would have kept trying.” 
“Why didn’t anyone tell me about

this?” 
“I wish I would have known about

this 20 years ago.” 
“I didn’t know that it would also

help my family.” 

We hear these statements every day.
If you’re a veteran, you need to know … 

You do deserve it! It is worth it! You
can get through the process! 

To all veterans, remember: You
served. You owe it to yourself and your
family to seek the VA benefits that you
earned through your service and
sacrifice. 

If you quit, try again! If you never
started, begin now! It requires effort;
you must do your part to gather
necessary information and documents.
But there are people and resources in
your community to help! Don’t wait. It
will make your life better. 

To learn more about benefit eligibility
and application assistance, see “How
Do I Get Help?” on page 5. 

A special message from
Veterans Help Net 

WE BELIEVE IN 
VA FINANCING

The United States Department of Veterans Affairs
(VA) offers home loans to active military members,
reservists, and retirees, as a benefit of service in

our nation’s Armed Forces.

Many service members are not aware
this earned benefit is available to

them; many sellers are not aware of
the advantages to VA loans in the
transaction process.

We encourage all Spokane realtors
- to become familiar with this loan
type so that we can all join in saying
“We believe in VA financing!”

Visit www.spokaneopen.com to view
VA qualified homes in your preferred area

The Department of Veterans Affairs
has determined that certain illnesses
and health concerns have been
associated with military service. Some
injuries are common to all wars;
examples include amputations,
traumatic mental health disorders such
as traumatic brain injury (TBI),
post-traumatic stress disorder (PTSD),
including military sexual trauma, and
vision and hearing loss. 

The VA can make monthly monetary
payments, or “service-connected
disability compensation” for these and
other illnesses and diseases directly

related to the unique circumstances of
your military service. 

In addition, many veterans suffer
from chronic diseases later in life as
the result of exposure to toxic
chemicals and biologics used during
their wartime service. 

In Vietnam, veterans (Feb. 28, 1961,
to May 7, 1975) were exposed to Agent
Orange and other toxic herbicides and
pesticides. Many who now suffer from
various cancers and other maladies,
such as Type 2 diabetes, ischemic heart
disease, and Parkinson’s disease, can
file for compensation benefits and

health care with the VA. Children born
with birth defects to a veteran parent
exposed to AO may also be eligible for
certain VA benefits and healthcare. 

The same is true for any Operation
Desert Shield veterans (Aug. 2, 1990, to
present) and OIF/OEF veterans (Sept.
11, 2001, to present) exposed to
depleted uranium munitions, or the
toxic fumes and chemical smoke
released from oil well fires and “burn
pits,” and who now suffer from
debilitating illnesses such as Lou
Gehrig’s Disease (ALS), fibromyalgia,
and other neurological disorders. 

The amount of compensation
depends on the severity of a veteran’s
service-connected disability and, in
some cases, the number of qualifying
family members. 

If a veteran dies of a medical
condition considered to be
service-connected by the VA, the
spouse (and their children) may be
eligible for monthly compensation
payments through the VA’s
Dependency and Indemnity
Compensation program (DIC). 

For more information
To file a claim or learn more, see

“How Can I Get Help?” on page 5 for
assistance resources. 

Information courtesy the Veterans
Health Council
(veteranshealthcouncil.org), a program
sponsored by the Vietnam Veterans of
America. 

Service-connected disability compensation
available for qualifying veterans

Lifelong or later-in-life health conditions as a result of
military service qualify vets for monetary benefits

https://www.spokaneopen.com
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As debate swirls around
expanding VA health care – and
whether “privatization” of VA
will become a reality as veterans
choose between VA and a Care
in the Community (CITC)
authorized provider – VA
Telehealth Services are
becoming more popular for
veterans. 

Technology is getting better
at connecting veterans with VA
health care as they learn more
about the convenience and use
of home telehealth (HT) in part
because “telehealth is
mission-critical to the future of
VHA care for veterans.” It
allows the veteran to receive
quality and timely care while
living independently. 

Put simply, telehealth helps
veterans. For a variety of
ailments or needs, VA can
authorize or issue specialized
telecommunication
technologies when the veteran
patient and practitioner are
separated by geographical
distance, eliminating the need
for the patient to travel for an
appointment. With telehealth,
they can accomplish the same
thing right in the comfort and
privacy of their own home,
reducing hospital admissions
and focusing on disease
prevention. 

VA’s numbers from Fiscal
Year 2017 indicate more than
725,000 veterans are already
using VA Telehealth, amounting
to more than 2.18 million
“episodes of care.” 

Among them is Air Force
Veteran Richard O’Boyle, who is
enrolled at Spokane’s
Mann-Grandstaff VA Medical

Center. HT technology
automatically monitors his
blood-sugar levels and sends
reports directly to his cell
phone, as well as his VA nurse
and case managers who assist
him with his diabetes. 

“They know if I’m not eating
right,” said O’Boyle, a former
nurse himself. “And if I don’t
take care of myself, I’m not
going to live.” 

For the past few years,
O’Boyle and his Patient Aligned

Care Team (PACT) and
telehealth nurses have kept
diaries and metrics of his care
while adhering to a diet and
regular contact with each other. 

“I can’t say I didn’t eat
(high-sugar foods) because the
numbers don’t lie and they’re
sent directly to my nurse and
care managers,” said O’Boyle. 

VA telehealth nurses Gordon
Winters and Karen
Saucier-Renner, with primary
care nurses, diagnosed,

authorized and located the
equipment and devices needed
to advance O’Boyle’s care. A
company outfitted him with a
small device that is connected
to his stomach and monitors his
sugar levels and other vitals. 

“They push me hard, but it’s
worth it,” said O’Boyle, who
previously had several
unexpected health scares that
required paramedic help
through emergency services.
But not anymore! 

To qualify for HT services,
veterans must live in a stable
housing situation; have a
landline or cell phone; and
enroll in VA health care for any
one of the following diseases:

congestive heart failure; chronic
obstructive pulmonary disease
(COPD); diabetes; hypertension
(high blood pressure); or
obesity. Telehealth options can
also help veteran patients
struggling with PTSD,
depression, or anxiety when
those ailments are secondary to
the physical concerns of the
patient. 

HT is also complemented by
other telehealth modalities,
such as clinical video telehealth
(CVT), which includes more
than 50 clinical applications
within VA specialty and
primary care. In addition,
“store-and-forward” telehealth
(SFT) allows for review of data,
images and sound by another
provider at a different location
who can then make a clinical
evaluation, whether at VA or a
CITC provider. 

The 50-plus specialty areas
are included in VA telehealth
menu of services, such as
Women’s Telehealth,
TeleWound, TeleDentistry,
TeleCardiology and
TeleNeurology. 

Best of all, veterans expressed
high “Satisfaction Rates” for
telehealth in FY2017, with 93
percent for SFT, 92 percent for
CVT and 88 percent for HT. 

With many states, including
Washington, under “stay at
home” orders to reduce the
spread of COVID-19, now is a
great time to learn more about
accessing your VA health care
from the safety of your own
home. Contact VA Telehealth
Services offered at
Mann-Grandstaff VAMC,
contact (509) 434-7763 or visit
www.telehealth.va.gov for more
information. 

Originally published in April
2019. 

Telehealth: Has COVID-19 made this medical method
the ‘new normal’ for VA, other medical providers? 

By Bret Bowers 
PUBLIC AFFAIRS OFFICER,

MANN-GRANDSTAFF VAMC 

COURTESY OF U.S. DEPARTMENT OF VETERAN AFFAIRS

“They push me hard, but it’s worth it.”
Richard O’Boyle
Air Force Veteran

https://www.telehealth.va.gov


Let’s create tomorrow, together.

bannerbank.com

Chad Kubik
NMLS# 609985
Residential Loan Officer

509-227-5449

We know how much it means to feel at home. 
That’s why our local experts are dedicated
to helping you find the home loan that’s right for 
you. Whether you’re buying or building
a new place, refinancing, or making some home 
improvements, you can count on us.

Deidre Arnold
NMLS# 643782
Residential Loan Officer

509-227-5497

Ken Hunt
NMLS# 506480
Residential Loan Officer

509-462-5805

Lisa Knight
NMLS# 785378
Residential Loan Officer

509-462-5809

Laura Lund
NMLS# 507140
Residential Loan Officer

509-227-5492Purchase loans   |   Refinance loans

Construction loans   |   Lot loans

Mike Coffey
NMLS# 699335
Residential Loan Officer

509-227-5465

Marcy Bennett
NMLS# 507122
Residential Loan Officer

509-227-5461

Member FDICCall to learn more about VA Mortgage Loans today!

Find where you belong.

41 YEARS  |  2,000+ JOBS  |  350+ EMPLOYEES
Garco Construction employs highly qualified and passionate people 

for fulfilling careers in the construction industry. 

VIEW OUR CURRENT OPENINGS AT GARCO.COM

4114 E Broadway Ave. Spokane, WA 99202  |  509.535.4688
WA Contractor License: GARCOCI928D5. Garco Construction is an EO employer – M/F/Veteran/Disability

BUILDING REWARDING 
CAREERS SINCE 1978

Dignity.  Trust.  Compassion.
509.456.0438     hospiceofspokane.org

“You’re going 
to receive some 
of the best care 

you’ve ever had 
in your life.”

– Dr. Jim Shaw
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Steve Wright
Financial Advisor

4407 N Division St.
Suite 502

509-413-2514

Stacy Duenich
AAMS®

Financial Advisor
5515 N. Alberta
509-326-5740

Catherine Dixon
Financial Advisor
5515 N. Alberta
509-326-5740

Jon Shroyer
AAMS®

Financial Advisor
9029 N. Indian Trail

509-468-3737

Kevin Lake
AAMS®

Financial Advisor
9708 N. Nevada St.

Ste 003
509-468-2150

Jessica Ekstrom
AAMS®

Financial Advisor
2603 W. Wellesley Ave.

509-328-2115

Kenneth Faust
Financial Advisor

2603 W. Wellesley Ave.
509-328-2115

Joel Mitchell
CFP®, AAMS®

Financial Advisor
624 W. Hastings Rd.

Suite 13
509-466-0239

Tom Hunt
AAMS®

Financial Advisor
12310 N. ST. RT 395

Suite 103A
509-467-2454

Michelle Courson
Financial Advisor

9425 N. Nevada St.
Suite 202

509-290-6257

Joseph Carter
AAMS®, ChFC®, CRPC

Financial Advisor
605 E. Holland Ave.

Ste 216
509-468-2541

SPOKANE - NORTH

SPOKANE - VALLEY SOUTH HILL

IDAHOOUTLYING AREAS

Gordon Jones
AAMS®

Financial Advisor
11707 E. Sprague Ave.

Suite 103
509-927-8033

Carla E. Brooks
AAMS®

Financial Advisor
2901 N. Argonne

Suite 1-B
509-924-0581

Scott Brockway
Financial Advisor
708 N. Argonne

Suite 3
509-926-9807

Joshua Simmons
Financial Advisor

16114 E. Indiana Ave.
Suite 110

509-926-5723

Eric Conway
Financial Advisor
13221 E. 32nd St.

Suite 4
509-928-2175

Morgan Hyslop
Financial Advisor

15404 E. Springfield Ave.
Suite L100

509-927-1180

Casey Clabby
Financial Advisor
2020 E. 29th Ave.

Suite 105
509-624-6067

Steve Wilkins
Financial Advisor
3022 E. 57th Ave.

Suite 15
509-535-4501

Angie Wilkins
Financial Advisor
3022 E. 57th Ave.

Suite 15
509-535-4501

Dave Bingham
AAMS®

Financial Advisor
5915 S. Regal St.

Suite 207
509-241-3164

Matthew DelRiccio
Financial Advisor

2922 S. Grand Blvd.
509-838-2408

Dennis Tomlinson
Financial Advisor

505 N. Argonne Rd.
Suite A104

509-926-5378

David Lambo
Financial Advisor

12704 E. Nora Ave.
Suite C

509-927-1655

Scott Murock
CFP®, ChFC®, CLU®

Financial Advisor
12121 E. Broadway

Bldg 6, Suite 101
509-921-0985

Marc Rubin
Financial Advisor

16114 E. Indiana Ave.
Suite 110

509-926-5723

Casey Getty
AAMS®

Financial Advisor
210 N. University Rd.

Suite 500
509-922-6047

SPOKANE - VALLEY DOWNTOWNLIBERTY LAKE

Scott Draper
AAMS®

Financial Advisor
23403 E. Mission, Suite 101

Liberty Lake
509-892-5811

Scott Hoagburg
Financial Advisor
23403 E. Mission

Suite 101
Liberty Lake

509-892-5811

Stacy Rarrick
Financial Advisor

126 S. Main St.
Colville, WA

509-684-6649

Zachary Hull
Financial Advisor

126 S. Main St.
Colville, WA

509-684-6649

Ryan Moore
Financial Advisor

830 S. Main
Suite A

Deer Park
509-276-2974

Tyrone Barbery
Financial Advisor

12611 W. Sunset Hwy.
Suite A

Airway Heights
509-244-9737

Justin Ashley
CFP®, AAMS®

Financial Advisor
321 S. Beech St. Ste I

Moses Lake, WA
509-765-2566

James Shank
Financial Advisor

123 W. 3rd Ave.
Moses Lake, WA
509-765-4464

Greg Bloom
Financial Advisor

1260 SE Bishop Blvd.
Suite C

Pullman, WA
509-332-1564

Chris Grover
AAMS®

Financial Advisor
1835 First St.
Cheney, WA

509-235-4920

Carolyn S. Hicklin
Financial Advisor

212 Rodeo Dr.
Ste 810

Moscow, ID
208-883-4460

Jesse Applehans
AAMS®

Financial Advisor
1875 N. Lakewood Dr. Ste 202

Coeur D’Alene, ID
208-676-9450

Chris Bernardi
AAMS®

Financial Advisor
111 W. North River Dr.

Suite 201
509-279-2574

Josh Clements-Sampson
CFP®, AAMS®

Financial Advisor
1212 N. Washington

Ste 130
509-325-6376

Curtis Spores
Financial Advisor

1212 N. Washington
Ste 130

509-325-6376

Dennis Elrod
Financial Advisor
7407 N Division St.

Suite E
509-468-5290

Being part of the
community means CARING
Thanks to our Healthcare Workers, First Responders & the
Many Keeping our Essential Services Running
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